Lisa Wright
lisa.a.wright@hotmail.co.uk
07973 564127 / 01604 877650

14 Merry Hill, NORTHAMPTON, NN4 9YH
www.the-wright-stuff.co.uk

PROFILE

I love writing and creating with an absolute passion. When it comes to motivating and engaging employees I can talk to you for hours. I have a tonne of blue-chip experience across many industries. I am creative, innovative and fun to work with. I'm a right side of the brain thinker and firmly believe that just because something's always been done the tried and tested way, that it's not necessarily the best way. I like to make an impact. I'm an ideas person, a motivator and a team player. My motto in life is 'where there's a will - there's a way' and that has always stood me in very good stead. If you want a breath of fresh air in your company, if you want someone who knows how to engage employees with the strategy of the business, someone with a commercial acumen gleaned from a variety of industries and business approaches. if you want a real communicator then pick up the phone and arrange to meet me!


WORK EXPERIENCE

The Wright Stuff Communications Ltd (see website for further detail)
Freelance Communications Manager & Writer

Nov 2009 – Present

Working with a range of clients across many different sectors, including
· Rackspace – interim internal communications manager for 8 months. Writing award submissions (all 5 to date have made finals)
· Smiths News – Writing and editing corporate newsletter
· New Brand Tribalism – rewriting website copy
· Triffid – preparing client presentation materials
Arqiva Ltd

Communications Manager 

Apr 2009 – Nov 2009
· Produced and implemented communication plan based on rebuilding engagement following recent merger of this £800m turnover broadcasting, satellite and media business. (Fixed term contract)
Carlsberg UK
Communications Manager





Sep 2006 – Mar 2009
Managing the full range of internal communications for this FMCG with audiences ranging from drivers and production operatives to senior managers. Reporting to the HR Director.
· Strategic communications planning to align employees with business goals and vision
· Revamped internal newsletter to tabloid style newspaper with a better blue-collar focus. Acted as overall editor, managing design agency and journalists to focus direction of stories and devise appropriate content (circulation of 2,000)

· Introduced charity partnership with Help the Hospices to improve engagement and awareness of Corporate Social Responsibility and increase links with local communities – raised over £35k

· Created a ‘news sharing culture’ to strengthen internal communication and share best practice
· Improved format of Business Forums
· Wrote engaging communications for the CEO and structured a long-term communications plan

· Significant role in change management – introducing new culture and behaviours
· Organised annual Chief Executive Award programme and recognition event

· Introducing 'Storytelling' as a process for engaging and sharing best practice

· Grew the intranet creating a first stop shop for the latest news
Home Retail Group

Internal Communications Executive




Jan 2005 – Aug 2006

(fixed term contract)
· Engaged on an initial 6 month contract to refresh the outdated Argos intranet
· Worked under tight budget constraints to redesign in line with branding and implement more logical and easy to use navigation.  Improved both quality of content and design
· Worked with community of over 50 intranet authors to train and help them improve business practices and write better web content
· Led project to introduce brand new intranet for Homebase. Designed site and content

· Led communications on a reinvigoration of the Argos values project
Siemens Business Services
Corporate Communications Manager





2001 – 2005
· Wrote and edited in-house employee newsletter liaising with design and production agency (circulation of 7,000)
· Managed audio newsletter – interviewing employees and customers
· Managed and wrote content and oversaw development of new internet and intranet sites  
· Assigned to European Knowledge Management project as Communications expert for UK

· Wrote and produced portfolio of case studies, brochures and other marketing collateral
3i plc
Marketing Executive 1999–2001


1995 – 2001
Funding Enquiry Marketing Executive 1998–1999

Portfolio Administrator 1995–1998

· Project managed marketing initiatives including a £1m direct mail campaign

· Launched an extranet for our technology customers and managed the content

· Handled all ad hoc funding related enquiries, dealing with over 1,000 proposals
· Designed and built database with scripts to manage the enquiries

· Successfully handed the role over to external agency and managed the relationship

· Managed £25k budget and organised annual Sports Day
· Managed team of 4 secretaries

McKinsey & Company
Editorial Assistant, The McKinsey Quarterly



1993 – 1995
· Copy editor for The McKinsey Quarterly management journal
· Ran PR campaign for coverage of the journal’s articles in leading publications


EDUCATION

CIM Diploma in Marketing – completed and passed one module

CIM Advanced Certificate in Marketing – Passed

Bookhouse Copy editing skills 
BA (Hons) Geography in the School of Social Sciences 2ii from the University of Sussex – 1991

3 A Levels – English Literature (B); Economics (D); Art (D) - 1988

9 O Levels including English and Maths – 1986


PERSONAL
Date of birth: 22 March 1970
Driving: Full, clean licence

Interests: I enjoy blogging, mixed media art, crafting, keeping fit, cookery and creative writing.
Lisa Wright


